
 

Help Using PEBB’s My Account 
We want to help you use My Account. This guide walks you through these situations:  
• How to create an account (pages 1-2). 
• Check your account and coverage information (page 3). 
• Check your Statement of Insurance (page 3). 
• Subscribe/unsubscribe to PEBB’s email service (page 3). 
• How to review your premium surcharge attestations, and reattest if allowed (page 4). 
• How to update your login information (page 5). 

 
How to create an account 

Start by creating an account. If you already have one for My Account, you can skip ahead to the next section. 

Step 1: Go to our website (www.hca.wa.gov/pebb). 
Step 2: Click Log In To My Account from the left menu. 

You should then see the screen below. 

 

Step 3: Click Register under New Users. 
Step 4: On this next page below, enter your information. 
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Step 5: Click Verify My Information when you are done. 
Step 6: On this next page below, enter more information. 

 

Step 7: Click Register Now when you are done. 
Step 8: On this next page below, enter the text you see in the box. In this example, you would type SVFARL. 

 

Step 9: Click Submit when you are done. 
 
You finished creating your new account. You can now access PEBB’s My Account.  
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Check your account and coverage information 

Step 1: Log in to My Account. 
After logging in, some of you might see a Terms of Use page. If you do, read the information and click 
Accept or Decline to move on to the next page.  

Step 2: You should see the Account and Coverage Information page below.  

 

Check your Statement of Insurance 

Verify your current benefits and enrollment information by checking your Statement of Insurance. 

Step 1: After logging in, you should see Account and Coverage Information.  
Step 2: Click Statement of Insurance (see below). 

 

Subscriber/unsubscribe to PEBB’s email service 

Help us save state dollars and our natural resources by enrolling in PEBB’s email service. 

Step 1: After logging in, you should see Account and Coverage Information. 
Step 2: Click Subscribe/Unsubscribe to Email Service (see below). 

 
Step 3: Follow the instructions and click Submit when you’re done. 
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How to review your premium surcharge attestations, and reattest if allowed 

Step 1: After logging in, you should see Account and Coverage Information.  
Step 2: Click the My Attestations tab (see below). 

 
 

Step 3: You should then see Premium Surcharge Attestations to review your responses. 

 
 

Step 4: To reattest, click on Clear selections and follow the instructions .  
Step 5: Click Continue when you’re done. 

 
 

Step 6: Once you click Continue, you need to confirm your selection on the Attestation Review page. Review 
your selection(s). 

Step 7: Click Confirm if everything looks correct. If you need to correct your response, click Back. 

 
 

Step 8: After you confirm your changes, print or save a screenshot for your records.  
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How to update your login information 

Step 1: After logging in, you should see Account and Coverage Information.  
Step 2: Click the My Login Information tab (see below). 

 
 

Step 3: Click the arrow to update each field (see below). 

 
 

 
 

Step 4: Click Save for each change you make. 

HCA 50-236 (12/14)  5 


	How to create an account
	Check your account and coverage information
	Check your Statement of Insurance
	Subscriber/unsubscribe to PEBB’s email service
	How to review your premium surcharge attestations, and reattest if allowed
	How to update your login information

